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/PHAN 1. TONG QUAN VE TiNH HiNH KINH TE vA TTCK NAM 2016

I. Kinhte the giai
Nam2016 - m9t narn nhieu 51! ki~n quan trc;mgda xay ra lam anh hU'dngrnanh me den
dienbien th] trU'ang tai chinh toan diu.
Tang tnJdng kinh te toan cau uoc dat 2,4% trong narn 2016, giam nhe so voi rrurc tang 2,6%
trong narn truce, Nhieu leal tlen t~ da bat dau the hi~n ro xu hLiang trong giai dean cuoi narn.
l.arn phat toan cau da tang trd lai vao giai dean nira cuoi narn 2016 nhc vao SI,1phuc hoi manh
me cua gia nhieu loai hang hoa the giai so voi cunq ky narn truce. Trong boi canh tren, ngan
hang trung LiO'ngtal cac nen kinh te phat trien tiep tuc duy tri chfnh sach nai long tien t~ va rmrc
lai suat thap ky luc,
My:Ben canh nhCing ket qua kha quan ve tang trLidng va thi trLiang lao d¢ng trong nam, tang
trLidng kinh te My Q3/2016 d<;it3,2%, muc tang cao nhat trong yang 2 nam va dl,1bao ca nam
2016 se d<;lt1,6%. FEDsau nhieu Ian trl hoan cOng da tien hanh nang lai suat Ian thu 2 them 25
diem CO' ban vao thang 12/2016.
EUva Nh~tBan:DI,1bao tang trLidng kinh te clla EU Liac d<;lt1,7% trong nam 2016 nha l<;Imphat
thap va SI,1cai thi~n trong thi trLiang lao d¢ng. Vai Nh~t,sl,1Sl,ltgiam trd l<;Iiclla dong Yen la m¢t
tin vui doi vai hO<;ltd¢ng xuat khau va san xuat kinh te t<;liNh~t, dLia den ky v9n9 nen kinh te
nLiac nay d<;ltdLi<;1cmuc tang trLidng tU 0,8-1% trong nam tai khoa 2016.
TrungQuoe:8¢ng Il,1ctang trLidng xuat hi~n trd l<;Iinha sl,1h6 tr<;1clla chfnh sach tai khoa nai
long, tang trLidng kinh te ca nam 2016 clla nLiac nay Liac d<;lt6,7%.

II. Kinhte Vi~t Nam
Nam2016 -m9t namemdemvai kinh te Vi~t Nam.
Nam 2016 di qua vai m6i trLiang vi m6 thu~n l<;1ihO'nso vai nhCing quan ng<;livao dau nam, d~c
bi~t, cac yeu to dLi<;1Cxem la rlli ro doi vai nen kinh te nhLi SI,1suy giam clla tang trLidng kinh te
Trung Quoc, FED nang lai suat deu da dien ra kh6ng qua tieu cl,1c.Nhln l<;Iich~ng dLiang clla
nam 2016, hO<;ltdQng san xuat c6ng nghi~p da cho thay sl,1tang trLidng ben bi, tieu dung on
dinh. Buc tranh Ian ve Vi~t Nam dLt<;1cxay tren nen on dinh clla cac yeu to l<;Imphat, lai suat va ty
gia.
Ca nam 2016, tong san pham trong nLiac (GDP) Liac tfnh tang 6,21% so voi nam 2015. Cac
nganh chiem 1>' tr9ng Ian trong khu VI,1Cdlch vl,lla tai chinh, ngan hang va bat dQng san dang
co sl,1hoi phl,lc ve muc tang trLidng clla nam 2011.
Nam 2016 l<;Imphat co tang nhLing van duy trl d muc thap va on dinh. Cl,l the, l<;Imphat ca nam
chi tang 4,74% va l<;Imphat loi ca nam chi tang 1,87%.80 la m¢t tin hi~u kha quan va cOng la
m6i trLiang thu~n l<;1icho sl,1tang trLidng clla mQt nen kinh teo
Uii suat huy d¢ng USD giam ve muc 0% va chinh sach ty gia mai da t<;lOsuc hut doi vai kenh huy
dQng bang tien dong. Lai suat huy dQng tLiO'ngdoi on dinh, lai suat huy d¢ng kY h<;ln12 thang d
muc 6,4-7,2%/nam, cao hO'nmuc tang clla l<;Imphat (4,74%).
Nam 2016 can la m¢t nam kha thanh c6ng cLlaSBVtrong vi~c kiem soat bien dQng ty gia. Trong
khi chi so dong USD tang khoang 3% va dong NDT mat gia 7%, tien dong ca nam mat gia
khoang 1,3%so vai 1>' gia t<;lithai diem cuoi nam 2015. DI,1trCingo<;lihoi dLi<;1Ctfch lOy, luong von
FDIdang ky tuy kh6ng m<;lnhbang nam trLiac nhLing duy trl dLi<;1Ctoc dQ giai ngan, Vi~t Nam d<;lt
dLi<;1Cth~ng dLi thLiO'ng m<;lila nhCing yeu to giup nha dieu hanh tien t~ d<;ltdLi<;1cml,lc tieu on
dinh ty gia.
Nam qua, Vi~t Nam d<;ltdLi<;1Cth~ng dLi thLiO'ngm<;iikhoang 2,68 ty USD, trong do, khu vl,1ckinh
te nLiac ngoai (FDI) xuat sieu den hem 23,7 ty USD,xuat khau cLlakhoi FDI tang trLidng 10,2% so
vai cung ky, trong khi khoi n9i tang ft hO'n,chi khoang 4,8%. Tong kim ng<;lchxuat nh~p khau
cLlakhoi FDI chiem 64% tong kim ng<;lchxuat khau ca nLiac. So vai cac nLiac trong khu vl,1c,muc
tang xuat khau clla Vi~t Nam la dang khfch I~.



NhL1v~y, ve tong the nen kinh te 2016, tang trL1anga rnuc vua phal trong mot rnoi trL1angthuan
Iqi dang qiup Vi~t Namtro thanh mot diem sangthu hut cacnquon von dau tL1nL10cnqoai,

III. Th] tntong chung khoan Vi~t Nam

Th] tnrcnq chung khoan Vi~t Nam ket thuc phien cuoi cunq cua narn 2016 voi VNlndex d6ng
cira a rnirc 664,87diem va HNXlndex la 80,12diem, UPCOMIndex d6ng cua 53,82 diem, tang
tnronq Ian lirot la 14,8%,0,2%va 4,97%so voi cuci narn 2015.Thanh khoan blnh quan phien
trong narn 2016 dat 3.042 tY dong, tang 21,69%so voi narn 2015 (khoanq 2.500 tY dong) vci
khoi lL1qnggiao dich blnh quan phien dat 183trieu ep,tang 14,96%sovoi narn 2015 (159trieu
cp).

PHAN 2. KETQUA HOJ;\T£>QNGKINH DOANH NAM 2016

I. Ket qua heat dc}ng kinh doanh
Nam20161acot moe lich sli cho giai dean rnoi cuaRongViet khi tU dau narntlnh hlnh tal chinh
dL1qe cai thi~n voi muc von dieu I~dL1qctang len 700 ty dong va het 16luy ke.Tong doanh thu
ca nam 2016 la 238 ty dong, d~t 102,59%ke ho~ch cua d~i h9i co dong da giao ph6 (232 tY
dong). Tong Iqi nhu~n trL10ethue ca nam 2016 d~t 61,35 ty dong, tL1c)'ngdL1ang76,69%ke
ho~eh.
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Tuy da e6m9t nam tang trL1angvL1qtb~cve mQim~t, trong d6 tong doanh thu da vL1qtmue ke
ho~chdo D~i H9i dong co dong da thong qua nhL1ngcacchi tieu ve Iqi nhu~n trL10ethue va sau
thue van chL1ad~t. Nguyen nhan chu yeu den tU vi~e chi phi kinh doanh VL1qtqua 24,73%ke
ho~chda dang ky,el,lthe:
• Chi phi lai yay:Vi~etang m~nh ho~t d9ng ehoyay giao dieh ky quy da giup cho doanh thu

eua ho~t d9ng nay tang aen 23,8 ty dong, nhL1ngdong thai eung dan den chi phi lai yay
trong nam2016tang gan 9 ty dong sovoi keho~eh.
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• Chi phi du phonq dau tu tai chinh: Do nhCtngdiEmbien khong thuan Iqi vao thai diem ket

thuc narn nen RangViet phal trfch du phonq qiarn gia chung khoan W doanh den 13 tY
dong, gap 6,5 Ian56ke hoachdai hoi co dong (2 tY dong).

• Chiphf c(lng tac vien hoat d(lng rnoi giai chung khoan:De day rnanh phat trien khachhang
tLt nhieu kenh khac nhau nen trong narn 2016 RangVi~t da ghi nhan den 4,23 tY dong chi
cho cacc(lng tac vien, tang 2,8 ty dong, tuonq duO'nghen 300% 56kehoach (1,4 ty dong).

Caeehi tieu an toitn tai ehfnh: den nayRangVi~tvan dam bao cacchi tieu ve an toan tai chfnh
thea du dinh.

Giatr] dau tu co phieu chua niern yetN6n C5H

II. Cac heat dc}ng kinh doanh ehfnh

t , Hoat dc}ng mol gioi chung khoan

Phat trien khaeh hang: Narn2016 RongViet da phat trien them duqc 3.454 tai khoanmai, bao
gam 3.395 tai khoan khach hang ca nhan va 59 khach hang to chue.56 tai khoan dong trong
nam la 39 tai khoan,giam 6 tai khoan so vai nam 2015 (nam 2015 dong 45 tai khoan).Tong 56
tai khoan khach hang cua RangVi~t den cu6i nam 2016 la 65.344 tai khoan, tang 5,5% so vai
cu6i nam 2015 (61.929 tai khoan).

Thi phan: Thi phan cuaRangVi~t nam 2016 d9t 1,81%, tang 14,74% sovai nam 2015 (1,58%)va
tuO'ngduO'ng60,43% sovai muc ke h09chnam (3%).Trang do th! phan t9i H5Xla 1,82%,HNXla
1,2%va sanUpcom la4,13%.

Gia tri giao dieh hoat dong Moi gioi: Gia trj giao djch qua RangVi~t trong nam 2016 d9t
27.707 tY dong (kheng bao gam 300 tY giao djch trai phieu), tang m~mhtai 39,41% sovai nam
2015. Theo do, nam 2016, h09t d(lng moi giai chung khoan d9t duqc tong doanh thu 49,10 tY
dong, tang 130% sovai nam 2015, dong gop 20,63% trong cO'cau tong doanh thu ceng ty nam
2016.Tuy v~y,muc doanh thu naymai chi d9t duqc 71,58% keh09ch (68,6 tY dong).
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2. Ho~tdc}ng D!ch vy chung khoan



118,91%

HOC;ltd(>ng djch vu chung khoan trong narn 2016 c6 sl,J'tang tnrcnq rnanh me khi dem lai hem
116 tY dong doanh thu, tang 138,56% so voi nam 2015, tucmg duemg 123,45% ke hoach narn
(94 tY dong), chiem tY tronq cao nhat trong co cau doanh thu toan cong ty (tvong duong
48,76%). Trong d6:

Dich vl;I tili trC?'giao dich: thu ve hen 104 ty dong, dat 129,6% ke hoach narn (80,4 tY dong). Voi
nang Il,J'Ctal chinh duqc cal thien dang ke, heat d9n9 tal tro giao djch cuaRang Vi~t da dat rmrc
doanh thu cao nhat tCt truce den nay voi du no cho vay blnh quan ca narn dat hen 972 ty dong,
tang gap 3 Ian so voi narn 2015 (299,8 tY dong).

Dich VI;I ung tru'ac: dat 6,16 tY dong, tvong duong 68,46% ke hcach narn (9 tY dong).

Dich vu luu ky: thu duqc 5,47 tY dong, tuonq duong 118,91% ke hoach narn (4,6 tY dong).

Dich V\f kh.k bao gam phi quan Iy so co dong, dlch Vl,l phong toa co phieu, dC;liIy dau gia. Ca
nam thu duqc 217 tri~u dong.

Trong nam, m?c du hOC;ltd9n9 cho vay tai trq giao dich tang truO'ng mC;lnhnhung cong tac quan
Iy rui ro da duqc thl,J'Chi~n rat tot, dam bao an toan, khong phM sinh nq xau hay thi~t hC;lido
hOC;ltd9n9 margin.

N

3. Ho~t ac}ng Ngan hang aau tu'

HOC;ltd9n9 Ngan hang dau tv trong nam 2016 thu duqc tong c9n9 9,89 tY dong, tang 58,54% so
voi nam 2015 va dC;lt107,5% ke hOC;lchnam (9,2 tY dong). Trong d6 tat ca cac mang hOC;ltdQng
deu dC;ltva vuqt ke hOC;lchde ra.
Nam 2016, hOC;ltdQng nay da hoan thanh tong c9n9 49 hqp dong va kY moi 32 hqp dong voi gia
tri ky moi dC;lt1,3 tY dong. Tinh den cuoi nam, hOC;ltdQng ngan hang dau tv van dang trien khai
thl,J'chi~n 78 hqp dong voi tong gia tri la 5,4 tY dong.

DT tV van TCDN
DT tv van M&A 145 3.000 3.046 2.100% 101,54 %

4. Ho;:tt ac}ng flau tu' tl! doanh



Nam 2016, heat d9n9 dau tL1tu doanh van tiep tuc giClvai tro quan tronq khi d6ng g6p 21,23%
trong tong ((j cau doanh thu cua Rong Viet.
Nam 2016 doanh thu W heat d9n9 dau tL1tu doanh dat 50,53 tY dong, tang manh 96,36% so voi
nam 2015 va dat 102,09% ke hoach doanh thu do Dai h9i dong co dong giao ph6. Tuy v~y, do
dien bien th] tnrcnq khonq thuan lQ'ivao thai diem cuoi narn nen conq ty phai trfch mot khoan
kha Ion cho chi phf du phonq giam gia CK tu doanh nen da anh hL1O'ngden lei nhuan gQP
chung.

TInh hinh dau tU' tU' doanh tfnh den thai diem 31/12/2016:
i
J
F

G
-
I

Den 31/12/2016, tong gia tr] danh rnuc dau tL1cua Rong Vi~t la 362,60 ty dong, tang 218,25% so
voi thai diem cudi narn 2015. Trong d6 co phieu niern yet la 294,67 tY dong. cs phieu chua niern
yet bao gom Upcom la 67,92 tY dong. Su tang trL1O'ngrnanh me nay den W viec gia tang nguon
luc tai chfnh c(ing nhu viec nhln nhan va nam bat cac Cd h9i tang trL1O'ngcua m9t so co phieu
chu chot trong thai gian den.

Hi~n t~i, mQi khoan chung khoan dau tL1t~i Rong Vi~t da dL1Q'ctrfch I~p dl,l' phong day du theo
quy dinh. Tong so dL1dl,l'phong da trfch den het 31/12/2016 d~t 24,55 tY dong.

III. Ho~t dQng kinh doanh t~i cae chi nhanh

Nam 2016 Chi nhanh Ha NQi va Can Thd da bu dap dL1Q'ccac khoan chi phf ho~t d(mg va c6 lQ'i
nhu~n. Ca hai chi nhanh nay Ian 1L1Q'tghi nh~n lai tL1dng ung 4,7 tY dong va 611 tri~u dong, vL1Q't
ke ho~ch nam da d~t ra (2,75 tY dong doi voi CN Ha N9i va 50 tri~u dong voi CN Can Thd. Rieng
chi nhanh Nha Trang nam 2016 tiep tl,JCghi nh~n khoan 16375,57 tri~u.
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IV. Cae hoat di?ng khac

1. Hoat di?ng Cong ngh~ thong tin

Songhanh cunq su'phat trien cua cong ty trong narn qua, o~c biet trong boi canh mol truonq
kinh doanh chung khoan thay ooi khonq ngung, h~ thong CO sa h~ tang Conq ngh~ thong tin
tal R6ngViet luon darn bao dtroc stron oinh heat o(>ng,tang cuong an toan bao mat, 06ng thoi
thuong xuyen tap trung ra scat, cap nhat va chuan b] san cac phucnq an van hanb the thong
Corechung khoan tuonq thich va dap ung cacquy dinh mol, yeu caumci tUUBCK.

Bencanh 00, R6ngVi~t oa khonq ngung phat trien cactinh nang ung dunq nharn tao oieu kien
thuan Iqi cho giao dich cua khachhang va he trc heat o(>ngkinh doanh nhu bo sung ung dl.,Jng
canhgio oong cva thi truong, ung dl,lngMoblie, bang gia, chuong trlnh Online...

Ngoai ra, oe cai tien va nang cao nang IljCho~t o(>ngquan Iy n(>ib(>phu hqp vai khoi luqng
ceng vi~c phat sinh rat Ian trong nam, cac phan mem phl,lcVl,lquan Iy oa ouqc R6ngVi~t phat
trien va oua VaGho~t o(>ngnhu phan mem quan tri keho~ch,phan mem quan Iy nhan slj.



Hoat dc?ngNhan 51!dao tao va Hanh chinh quan tr]

Tong so nhan sl,l'toan cong ty tfnh den 31/12/2016 la 213 nqucl. Tuy so Illqng nhan su chi tang
5,4%so voi cudi narn 2015 (202ngllai) nhllng bien dQng nhan su trong narn 2016 la kha Ion,
tuonq dllO'ngden 30%tong so lao dQng.De dap ung nhu cau phat trien cua cong ty, nhu cau
tuyen dunq de'!tang dQt bien so voi cacnarn truce, chu yeu tap trung vao nhan Sl/ cua cac bQ
ph~n kirrhdoanh.Tong so ung vien de'!ung tuyen trong narn20161akhoanq 3.191ngllai, tuyen
dunq va nhan viec la 78ngllai.

Trong narn, hoat dQng dao tao nQibQva thue nqoai dllqc trien khai lien tuc cho dQingOkinh
doanh nhu cackhoa hoc Kynang dam phan thuonq Illqng, Kynang ban hang tu van,TICK phal
sinh...

HeatdQnghanh chfnh quim tri trong namde'!ho~mthtmh tot nhi~m Vl,lnham dam bao cacdich
Vl,lh6 trq,cung cap ti~n nghi cO'SO v~t chat, phllO'ngti~n lamvi~ccho toan the cong ty.

3. Ho~t dc?ngrai chinh ke toan va nguon von

Ho~t dc?ngtili chinh ke toan: Nam 2016RongVi~t chfnh thuc ap dl,lng che dQke toan chung
khoanmoi thea thong tll 210 voi cactieu chf tiep c~nva phu hqp voi ketoan quoc teoNgoaicac
quy trlnh hi;lChtoan va bieu mau dllqc xay dl,l'ngmoi phu hqp, hOi;ltdQngTCKTdam bao cac
bao cao hOi;ltdQng nQibQva ra ben ngoai chfnh xac day du. Benci;lnhdo, RongVi~t de'!hoan
thanh cong tik thanh tra thue cuaCl,ICthue TPHCMcho bay nam hOi;ltdQngW 2009den 2015,
dong thai tuan thu ch~t che cong tac kiemtoan dinh ky thea quy dinh cuaBQtai chfnh.

Ho~t dc?ngnguon von: De dap ung nhu cau su dl,lng von tang cao cua cac hOi;ltdQng kinh
doanh trong nam, ben ci;lnhnguon von chu sa hCtu,hOi;ltdQngnguon von da tiep tl,lCduy trl va
thu xepma rQngnguon von vay thong qua nhieu hlnh thuc. Den nay,tong nguon von thu xep
dllqc hO'n784 tY dong, trong do 503 ty dong W phat hanh trai phieu cho to chuc va ca nhan
khac,281 tY dong tV nguon vay lien ket baben.
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4. Ho~t dc?ngphan tich va tli van dau tli:

HOi;ltdQngphan tfch va tll van dau tllti;li RongVi~t trong nam 2016de'!ghi dau anmi;lnhmetren
thi trllang cung cap dich Vl,lphan tfch cua caccong ty chung khoan.Thong qua hang 10i;ltcac
sanpham phan tfch chat Illqng, chuyen nghi~p, hi~u qua, kip thai nhll Bantin 6 gia, Nh~t ky
chuyenvien, bao caocong ty, bao cao chien Illqc thang ... hOi;ltdQngphan tfch va tll van dau tll
da gop phan khong nho trong cong tac ma rQngkhach hang t6 chuc - mQt mang kinh doanh
con hi;lnchecuaRongVi~t a cacnamtrlloc - vagia tang doanh thu hOi;ltdQngmoi gioi.

Benci;lnhdo, nhieu hOi;ltdQng phan tfch dllqc trien khai trong nam de'!giup quang ba thllO'ng
hi~u RongVi~t mQt cachmi;lnhme nhll dang tai cacbao cao phan tfch tren baoDau tll, h6 trq
bao chf, giao illu trl,l'ctuyen, phat hanh bao cao phan tfch tren cac platform cua Bloomberg,
Reuters, FactSet, S&P, Research Pool, Vietnamadvisors.com (US), Ahvietnam.com (US),
Rosenblatts(partner), StoxPlus,Infonet, thoibaotaichinhvietnam, va mQt so trang tin W dang
ma khong ky thoa thu~n hqp taenhllVietstock, CafeF,...

£)Qcbi~t, Rang Vi~tao vao top 5 nhie'u chi tieu trong cu¢c binh chc;>nAsiamoney Broker Poll20 76 va
Top 3 the most improved brokerage in the last 72months.

PHAN 3. KEHO~CH KINH DOANH NAM 2017

I. Nh~n djnh tlnh hlnh kinh te vi ma va thj tniang chung khoan nam 2017

M~cdu kinh te Vi~t Nam cOngde'!c6 nhieu chuyen bien tfch cl,l'ctrong thai gian gan day va
nhung ke hOi;lChtang trllang kinh te cua Vi~t Nam cho nam 2017 la kha tham vQng.Cl,lthe,
QuochQide'!thong qua cacchi tieu phat trien cho nam 2017nhll sau:toc dQtang GDPml,lctieu



dat khoanq 6,7%; xuat khau tang 6-7%; nh~p sleu khoanq 3,5%; lam phat 4%; tong von dau tu
phat trien toan xa h(>ibang 31,5% GDP, chi so tang gia tieu dung la 4. Tuy nhien voi nhung dien
bien kh6 du dean cua kinh te the giai thl cac rnuc tieu phat trien kinh te cua Vi$t Nam cOng se
g~p rat nhieu thir thach khi nhunq kh6 khan hien tal van con chua du'qc giai quyet, nay lai phai
doi mat voi nhieu chuyen bien mel. Khau v] than tronq 5e la xu hu'ang chu dao tren th] tru'ong
chunq khoan cho narn 2017.

II. Ml;Ie tieu cua Rang Vi~t trong narn 2017

Vai nhung nhan d!nh tlnh hlnh kinh te va th] tnrcnq chung khoan narn 2017 la kh6 dtr bao nen
d!nh hu'ang cho narn 2017 cua Rang Viet la t~p trung cung co va nang cao nang Il!c tai chfnh
thong qua vi$c tang von dieu 1$,m(>t m~t nham dap ung cac yeu cau cua CCi quan quan Iy de
thl!C hi$n day du cck nghi$p Vl,lph~i sinh cung cap cho th! tru'ong, m~t khac CCi ban hCinla cung
co vung yang hCinnen tang tai chfnh cho 51!phat trien cua Rang Vi$t trong giai doc;tntai.

Cac hoc;ttd(>ng kinh doanh se u'u tien t~p trung cho cac mang d!ch vl,l, tang cu'ong dao tc;tOva
phat trien d(>i ngO, thl!c hi$n cac chfnh sach cham s6c va ph at trien khach hang mai cho cac
mang moi giai, ngan hang dau tu'. Bao toan von va quan tr! tot rui ro la u'u tien hang dau cho
hoc;ttd(mg tai trq tai chfnh va hoc;ttd(mg dau tl1W doanh.

Nam 2017 cOng la nam mO'ra m(>t giai doc;tnmai sau khi ket thuc ch~n du'ong 10 nam phat trien
dau tien cua Rang Vi$t. Bang ke ho~ch tang cu'ang von c1ieu1$dl! kien len muc 1.000 tY dong,
nam 2017 du'qc lanh d~o Rang Vi$t d~t ml,lc tieu tham gia m(>tcach vung yang, chik chan trong
nh6m cae cong ty chung khoan c6 Iqi nhu~n tru'ac thue W 100 tY trO' len.

Cacml,lc tieu cua Rang Vi$t du'qc xac d!nh nhu' sau:

1. Cae ml;lc tieu:

- L9'i nhu~n sau thue: Phan dau d~t muc LNSTkhoang 80 ty dong, coWc cho co dong la 7%

- HOillt dc}ng kinh doanh moi giai:
~ Xay dl!ng thea k!ch ban thanh khoan cua th! tru'ang khoang 3000 tY dong/ngay.
~ D(>i ngO nhan sl! mei giai: W 125 - 130 nhan sl!, thanh I~p them 3 - 4 phong Moi giai

trong nu'ae.
~ Th! phan toan th! tru'ang d~t 2,4%, trong d6:

• San HSX: 2,54%
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San HNX: 1,53%
• San UpCom: 4,5%

- HOillt dc}ng DVCK:
~ Tai trq tai chfnh: du' nq d~t muc blnh quan 1.575 ty dong, trong d6:

• Du'nq nguon Rang Vi$t: 1.375 tY
Du' nq nguan 3 ben: 150 tY

• Du' nq ung tru'ac: 75 tY
- HOi(ltdc}ng f>au tu': h~n muc dau tu' 300 tY, phan be linh ha~t va hqp Iy thea cac linh VI!C
khac nhau nham phan tan rui ro va d~t hi$u qua ROIky v9n9 W muc 16 -18%.

- HOi(ltdc}ng Ngan hang dau tu': H09t dQng IB phan dau d~t muc 15 tY dang

- Nhu tau von: Nhu cau von yay cho ho~t dQng tai trq vaW doanh: 800 - 900 ty dang.

- So hi9'ng nhan sl;l'toan ceng ty: 250 - 260 nhan sl!

2. Ke hOiliChtai chlnh chi tiet



Hoat d(>ng dau tu W doanh 50.534.698.990 46.000.000.000 91,02%

Hoat d(>ng DVCK 116.044.875.387 171.500.000.000 147,78%

Heat d(>ng kinh doanh mol gioi 49.101.064.663 65.000.000.000 132,38%

Heat d(>ng nqan hang dau tu 9.889.727.272 15.000.000.000 151,67%

Heat d(>ng khac 12.431.938.636 10.000.000.000 80,43%

Chi phi heat d(>ng kinh doanh 134.433.765.232 161.500.000.000 120,13%

Chi phi quan Iy 42.218.455.788 46.000.000.000 108,95%

L~inhu~ntru&cthue 61.350.083.928 100.000.000.000 162,99%

CPthueTNDN 12.043.517.596 20.000.000.000

III. Cac giai phapthuchi~n

1. Khoi Kinh doanh:
a. Heat d~ngKinh doanh moi gi&i:
_ Ket hop voi cac san pharn va chinh sach mel tu mang tal trc tai chinh de tang vonq quay giao
dich cua cac khach hang c6 SUdunq san pharn tai tro von tU Rang Vi~t.

_ Tang cliang bo sung d(>i ngu nhan su de tang nang Il,(Cphuc vu khach hang. Du kien d(>i ngu
rnoi gioi se tu 125 - 130 nhan su, Tach phonq cho cac Team leader da du dieu kien.

_ Phat trien mang hoat d(>ng mol gioi khach hang to chuc va nircc nqoai, Phat huy vai tro cua
nhan su ngLlai nLloc ngoai de phat trien khach hang d!nh che va moi gioi nLloc ngoai.

_ Tang cLlang dao ti;lo huan luy~n ve kY nang phan tich, tU' van dau tLl, phat trien va cham s6c
khach hang hi~u qua, dang thai nang cap cac h~ thong giao d!ch trl,(c tuyen ... qua d6 phan dau
tang tY I~ khach hang giao d!ch len 15%,gap doi so voi muc 7 - 8% nhLl hi~n nay.

b. Ho~td~ngdjch vI;! chung khoan:
_ Tuan thu ch~t che quy trlnh nghi~p Vl,ltrong vi~c gia hi;ln, xu Iy chung khoan giam gia de dam
bao tai khoan cua khach hang luon (jmuc an toan cho C6ng ty.

- Xay dl,(ng dic san pham margin linh hOi;lt,c6 hi~u qua va an toano
_ Nghien cuu cac san ph am th! trLlang phai sinh, xay dl,(ng h~ thong, dao ti;lO va trien khai h~
thong phan mem chung khoan phai sinh.

_ Tiep tl,lCduy trl cac ca che hqp tac 3 ben voi cac ngan hang thLlang mi;li, cac to chuc trung gian
de cung cap cac d!ch vl,l tai trq da di;lng, ci;lnh tranh cho khach hang.

_ Xay dl,(ng cac tieu chi tham d!nh tin dl,lng khach hang nham phan 10i;li,danh gia khach hang de
cung cap nhung g6i d!ch Vl,lphu hqp, tang dLlqc hi~u qua va dam bao an toano

_ Tiep tl,lC theo dei, thl,(C hi~n chLlang trlnh Khach hang than thiet Rang Vi~t da ban hanh bao
gam: tich diem doi qua, t~ng qua sinh nh~t cho cac khach hang ...

c. Ho~td~ngphan tlch:
_ Phat trien nang Il,(c d(>i ngu, nang cao tieu chuan cua chuyen vien phan tich Rang Vi~t thong
qua vi~c tuyen dl,lng them nhan sl,(,xay dl,(ng cac chinh sach ve KPI,thu nh~p de khuyen khich
sl,(nhanh nhEi!n,nang d(>ng va gan b6 cua d(>ingu.

_ Oi tien chat ILlqng bao cao phan tich va b6 sung them da di;lng cac d!ch VLlmoi nhli tang cliang
cac buoi thuyet trlnh bao cao tong hqp cung nhli ca h9i dau tLl cho cac to chue. nm kiem va
tang cLlang cac bao cao ve cac co phieu chuan b! niem yet, IPO...



'/~/Ket hop quimg ba va nang tam thuonq hieu Rong Viet thong qua viec duy trl tan suat tucnq tac
vua du voi 1-2 t9P chi va kenh truyen hlnh c6 uy tin; dap ung mot so cac d~t himg ve bao cao
blnh luan nqanh, vi rno cho 1-2 cac kenh truyen thong c6 uy tin cCmgnhu c6 quan h~ tot voi
RongVi~t (nhuDau tu chirnq khoan),...

d. Heat d9n9 dau tu' tl! doanh:
Trong narn 2017 th] tnronq se c6 nhCtngchuyen bien tich cue,so luqng cac cong ty niern yet,
ban dau gia nhieu, do d6 sexuat hien nhieu os hQidau tu tot rna RongVi~t can tich cuenang
dQngtim kiem ca hQide gia tang hieu quasudunq von.

- Dlf kien han rmrcdau tu nam 2017 sekhoanq 300 tY dong.
- Tim kiem them caccO'hQidau tu dai h9nva c6 tiem nang tot vao caccong ty chuan bj IPOIOTC
do nguon von da duqc cai thi~n.

- Chutr9ng cong tac quan trj rui ro,dam baoduqc muc sinh lai tV 16- 18%.

e. Ho~td9n9 Ngan himg dau tu':
- Chutr9ng cong tac tim kiem cacphat trien khachhang.Xuctien ky ket hqp dong vO'icacdoanh
nghi~p da va dang tiep xuc c6 tiem nang.

- Day nhanh tien dQva hoan thanh cac hqp dong con ton d9n9 trong nam 2016 de ghi nh~n
doanhthu.

- T~ptrung vao cacdich vI,!bao lanh phat h~mhtrai phieu doanh nghi~p dong thai hoan tat cac
hqp dong da ky ket trong nam 2016.

- Tangcuang cach09t d9n9 xay dlfng cacmoi quan h~vO'icacdjnh chetrong va ngoai nuO'c,cac
hi~p hQiM&Ade tim kiem doi tac, khachhang.

2. Khoi ho trC?':
a. Nhan 51!dao t~o:

Nam2017, RongVi~t setiep tl,!Cc6 nhCtngbuO'cchuyenbien m9nh ve nhan slf,do d6 cong tac
tuyen dl,!ng,dao t90 va phat trien dQingu phai luon duqc d~t tr9ng tam hang dau.Vi the bQ
ph~nNSDTcantiep tl,!Cphat huy caccong tac sau:
• Ve tuyen dl:lng:

- Xaydlfng cacphuO'ngthuc tim nhan slf c6 kinh nghi~m, c6 nang IlfCva phu hqp vO'icong vi~c.
- Phoi hqp vO'icac truang d9i h9Cc6 uy tin xay dlfng cacchuO'ngtrlnh thlfC t~p, Ilfa ch9n tuyen
dl,!ngcacsinh vien tai nang de lam nguon nhan slf cho Slfphat trien cuacong ty.

- Xaydlfng caccO'che tuyen dl,!ngd~cbi~t danh cho nhCtngnhan slf c6 ky nang, chuyen mon cao
ho~ccO'chetuyen dl,!ngnh6m nhan slf kinh doanh.
• Vedao t~o:

- Xaydlfng duqc cacchuO'ngtrlnh dao t90 huan luy~ncho nhan slf mO'ive van hoaRongVi~t,cac
gia trj cuaRongVi~t.

- Xaydlfng cacchuO'ngtrlnh dao t90 quan Iy cho can bQngu6n, xay dlfng cacchuO'ngtrlnh dao
t90 kY nang kinh doanh, phat trien khachhang,ban hang cho cacbQph~n kinh doanh, d~c bi~t
lacackhoi Kinh doanh Moi giO'i,lB.

b. Ho~td9n9 CNTT:
• Ve h~ tang:

- Nangcaph9 tang Servercore;chuan h6acacchinh sikh sudl,!ngtai nguyen.
• Ve ung dl:lng:

- Chuanbj cacung dl,!ngquan Iy,thlfc hi~ngiao d!ch chung khoan phai sinh,ETF.
- B6sung,nang cap cactinh nang giao djch trlfc tuyen.
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SECURITIES

_ Bo sung cac tfnh nang quan Iy doanh so, xay dunq cac ung dunq cho quan IY·

- Thl,1Chien chuyen doi h$ thong phan mern ke toano
• H~thong core:

_ Rascat tinh chinh h¢ thong ca s6 dCt lieu de tang str on dinh, tang dLlqc hieu nang xU'Iy dCt lieu
cua h$ thong core.

_ Phoi hop ch~t che voi nha cung cap core de kip thai dap ung nhu cau nang cap, thay doi h$
thong.

- Nang cap, bo sung h¢ thong giao dich chung khoan phai sinh.
_ Xay dunq va van hanh cac quy trlnh van hanh core mot each nqhiern ng~t, nharn phonq nqua
cac sl,1co xay ra cho h¢ thong core.

c. Hoat di?ng Hanh chinh quan tr], quan h~ cong chung (PRJ:
• Hanh chinh quan tr]:

- Ouan Iy tot, sU'dunq toi uu tal san cong ty.
_ Theo d6i, quan Iy, sU'dunq cac khoan chi phf cua cong ty m<)t cach ch~t che, hqp Iy, tiet ki$m.

- Dam bao tot van de an toan, an ninh.
- To chuc h~u can cac sl,1ki$n, h09t d<)ng cua cong ty m<)t cach chu dao, thu~n Iqi.
• HOil't di?ng PR:

_ H09t d<)ng PRc6 vai tro rat quan trc;mg trong vi$c xay dl,1nghlnh anh, quan Iy va v~n hanh h$
thong thLldng hi$u cua R6ng Vi¢t, quan Iy truyen thong n<)ib<),truyen thong d9i chung.

- Chuan bi tot cho sl,1ki$n kY ni$m 10 nam h09t d<)ng cua ROngVi$t.

d. HOil't di?ng tai chfnh ke toan va ke hOil'ch nguon von
• rai chfnh ke toan:

_ Day nhanh vi$c thl,1Chi$n cac bao cao quan tri de dap ung nhu cau thong tin m<)t cach nhanh
ch6ng cho Ban Dieu hanh; dl,1bao va tham mLlu xay dl,1ngke ho9ch kinh doanh, dieu hanh ke
ho9ch kinh doanh.

_ qp nh~t cac chfnh sach moi trong xay dl,1ng va v~n hanh b<)may ke toan kip thai, hi$u qua,
dung quy dinh.
• Ke hOil'ch nguon von:

_ Tiep tl,lCduy trl va tang cLlang ngu6n von W phat hanh trai phieu de vua thay the cho cae khoan
se dao h9n va bo sung them ngu6n von cho kinh doanh.

_ Co gang duy trl ngu6n hqp tac 3 ben voi cac doi tac hi$n hCtu de da d9ng ngu6n cung cap
Margin cho khach hang.

_ Thong qua moi quan h$ voi cac co dong Ion cua R6ng Vi$t de c6 them ngu6n he trq trong vi$c
mua trai phieu, bao lanh vay von ngan hang, ...

_ Tiep tl,lC duy trl ngu6n vay thau chi W m<)t so ngan hang de he trq ngu6n cung trong nhCtng
trLlang hqp cap bach, ngan h9n; m6 r<)nghqp tac voi m<)t so ngan hang khac.

- Phoi hqp voi Khoi DVCKtrong vi$c dam bao an toan von va tuan thu.
_ Xay dl,1ngcac cong Cl,lnham thea d6i ngu6n von cua cong ty de toi da dLlqc hi¢u qua sU'dl,lng
von.

3. Khoi giam sat tuan thu:
H09t d<)ng giam sat g6m cac b<)ph~n phap che, kiem soat n<)ib<)va quan tri rui ro cua cong ty.
De giam sat tuan thu, quan tri dLlqc rui ro cac giai phap can thl,1chi$n g6m:

• Quan tri rui ro:



- Xay dt,l'ng, van hanh h~ thong QTRRco hieu qua. Tin hoc hoa h~ thong QTRRva tim cac giai
phap phat hien, canh bao ngan chan sam rui roo

- Lien tuc cap nh~t cac kien thuc, cac quy d!nh ve quan tri rul ro nharn dap ung duge yeu cau.

• Phap cheTuan thu:
- qp nhat va yeu cau tuan thu cac quy dinh phap lu~t, cac quy dinh, quy trlnh trong nQi bQnharn
ngan chan, phonq ngua cac sai pharn, cac rui ro that thoat xay ra eho eong ty.

- Thuang xuyen ra soat va oieu ehinh, bo sung nharn hoan thien toan bo h~ thong quy che, quy
o!nh, quy trlnh tac nqhiep va huang dan thuc thi doi voi toan bQ cac rnanq heat oQng cua eong
ty.Dam bao an toan phap Iy eho m9i h09t dQng eua eong ty.

Kfnh thua Quy v! Co oong,
Nam 2016, vai vi~e bo sung them nQi It,l'ettl nguon von kinh doanh mai, Rong Vi~t da co 1 nam kinh
doanh khoi sac, trong do tong doanh thu oa vugt qua mue ke h0geh ma D9i h¢i dong co dong da
giao eho. Tuy ket qua Igi nhu~n sau eung van chua 09t ouge con so ky v9n9 nhung e6 the n6i nam
2016 tht,l'est,l'da t90 ra m¢t buae ngo~e trong qua trlnh phat trien 10 nam qua eua Rong Vi~t, giup
Cong ty eung co va eai thi~n ouge v! the tren th! truang va quan tr9ng hemea la oa t90 ra m¢t luong
sinh khf mai eGng nhu oem 19im¢t niem tin den eho toan the dQi ngu can bQ nhan vien va co dong
eua eong ty, t90 tien oe thu~n Igi eho giai 009n phat trien tiep theo. C6 duge ket qua tfeh et,l'enay la
nha e6 st,l'chi d90 va h6 trg kip thai eua HQidong Quan tr!, st,l'no It,l'eva co gang eua toan bQdQi ngu
can b¢ nhan vien eua Rong Vi~t.

Sang nam 2017, tuy kinh te toan cau dt,l'bao van con nhieu dien bien phue t9p va kh6 luang nhung
kinh te Vi~t Nam van ouge ky v9n9 se e6 sl,l'phat trien va tang truong tfeh el,l'e,ben vang. Ban oieu )

h~nh va toan ~?can .bQdnhanhVi:nco~g ty eamhketkvahiQduy Cho!~ng ske~6 IIt,l'ePhhano:u hoa.~thanh ,.:-
cae ml,le tieu ue ra, t9n l,lng i~u qua cae co ¢i in oan ue tim iem gi n u~n, uua Rong Vi~t '
vao giai 009n phat trien nhanh va ben vang. Ban Dieu hanh tran tr9ng cam emQuy co oong, H¢i
oong Quan tr! oa tin tuong dong hanh va ho trg eho Cong ty trong suot thai gian qua va luon mong
ouge tiep tl,le nh~n ouge st,ttin Wong va h6 trg eua tat ea Quy v! trong giai 009n taL

Tran tr9ng kfnh trlnh.


